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Target Audience

All medical and mental health practitioners who are eager to increase their comfort level of inquiry regarding a wide range
of diverse cultural belief systems that may affect the way one assesses and diagnose clients. This workshop encourages
participants to share their differences.

Program Description

As the United States becomes more and more diverse, it is not uncommon for people to have challenging conversations
around differences relating to race, ethnicity, political viewpoints, religion, spirituality, sexuality, gender, values,
worldviews, etc. Sharing differences often takes an emotional toll on people and occasionally ends in stressful and angry
tirades. Ethnography is a research method used initially in the field of anthropology and now widely used in social science
related fields. Dr. James Green used the method of ethnography to develop a unique tool, “Ethnographic Interviewing,” for
child welfare professionals to become more competent in serving culturally diverse clientele. Ethnographic interviewing is
implemented through active listening and respect for the cultural viewpoints of others.

This interactive and fun workshop will enable participants to discuss issues of difference and enable participants to “listen
and learn” about the lives of others. As people employ and continue to use the four deceptively simple components of
Ethnographic Interviewing, they will find and enhanced ability to discuss various areas of difference and challenging
topics with clients, peers, and/or family members. The four components of the Ethnographic Interview include: (1) using
the client as the professional’s cultural guide, (2) asking global questions, (3) listening for cover terms, and (4) asking

for descriptors. Attendees who have participated in previous Ethnographic Interview workshops described feelings of
excitement and positivity regarding a tool that can be used immediately in their practice.

Objectives

Upon completion of this workshop, participants will be able to:

« List the 4 components of the Ethnographic Interview;

« Explain the importance of asking broad Global Questions;

« Identify Cover Terms from diverse cultural populations or disciplines;
- Describe the significance of asking for Descriptors; and

- Discuss and describe various issues of difference.

Fee
$65.00 if registration and payment are postmarked on or before September 8, 2017; $75.00 thereafter.

Speaker

Amelia C. Roberts-Lewis, PhD, LCSW is Associate Professor Emerita at the University of North Carolina at Chapel Hill
School of Social Work. Her primary area of translational research provides evidence based interventions for substance
abusing women, teen girls, and homeless men with co-occurring mental health disorders and trauma histories. Roberts-
Lewis has over 25 years of clinical experience within the substance abuse and mental health field, which has shaped her
interest in the delivery of evidence based practices. While at the university, she received grants awarded in the amount of
$11 million dollars. In addition to a SAMHSA grant, she also collaborated with and received grants from the Department of
Juvenile Justice and Delinquency Prevention, Roberts Woods Johnson, and other programs.

Dr. Roberts-Lewis was the Developer and Coordinator of the MSW/MDIV dual degree program in which students earn

a Master of Social Work from UNC-CH and a Master of Divinity from Duke Divinity School. This MSW/MDIV program
continues to be one of the outstanding programs in the country. Roberts-Lewis has taught several classes and provides
local and national seminars in the area of mental health, substance abuse, cultural diversity, and the integration of
spirituality and counseling. Dr. Roberts-Lewis, while faculty at UNC, co-led several summer school study abroad tours to
Cuba, South Africa, and Kenya. Today, these skills are used to coordinate a number of global service trips for churches.

This presenter is being supported through the partnership between UNC-CH, School of Social Work and the NCAHEC
Program.

Agenda

8:30a.m.- 9a.m. Registration

9a.m.-10:45a.m. Four Components; Importance of Global Questions
10:45a.m.-11a.m. Break

11a.m.-1pm. Cover Terms; Descriptors

1:15 p.m. Adjourn



Credit
CEU.:04
Contact Hours: 4.0

Credit will be awarded to participants who attend 100% of the program. SR-AHEC adheres to NAADAC
Education Provider Guidelines Provider #843 (Substance Abuse Credit).

The program will provide 4.0 contact hours (category A) continuing education credit to NC Psychologists.
Southern Regional AHEC has been approved by NBCC as an Approved Continuing Education Provider,
ACEP No. 5362.

Programs that do not qualify for NBCC credit are clearly identified. Southern Regional AHEC is solely responsible for all
aspects of the programs. No partial credit will be given. Individuals arriving 15 minutes or more after the starting time will
not receive credit.

Substitutes/Refunds/Transfers

Participants who register for the program and are not able to attend, may:

« Send a substitute;

- Cancel 48 business hours before the program and receive a voucher for 100% of the registration fee for use at a future
SR-AHEC program; or

- Cancel 48 business hours before the program and obtain a refund for 70% of the registration fee.

Cancellations less than 48 business hours before the program are non-refundable. Participants who register for a program
and do not attend will forfeit the full amount of the program registration fee.

Please bring a light jacket or sweater for your own comfort; the temperature of the room is
controlled by thermostat and we are unable to make any adjustments.

Contacts
Bertina Parkins, Director Mental Health CE
910-678-7032 / Bertina.Parkins@sr-ahec.org

Kate Smith, Program Assistant Mental Health CE, SR-AHEC
910-678-7305 / Kate.Smith@sr-ahec.org

Earn $35 toward a future program...
Get Your CERV Card Today!

Would you like $35 toward one of our programs? It’s
www.sr-ahec.org

In affiliation with Duke University Medical Center
Part of the NC AHEC Program

yours with your Continuing Education Rewards Voucher

(CERV). When you attend your next program with us, you

. . .. . Continuing Education Rewards Voucher
will receive a CERV card. Bring it with you each time you J

attend a program and one of our continuing education D V
staff members will initial it for you. After you have

attended five programs, your card can be redeemed for

$35 toward a *future program. It's just our way to saying, Learning « Teaching + Healing

“thanks” to great customers, like you!

*Not redeemable for CME series or contract programs and must be initialed by SR-AHEC personnel at current program.



H H A Bridge to Multicultural Practice:
I!zrﬁvgmla?/ll:):?ufplhgzz dFO rm Ethnographic Interviewing

CASCE #52939 / MH170915
Phone: 910-678-7226 Fax: 910-323-0674
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The handouts for the program will be provided online through MyCE located on the SR-AHEC website: www.sr-ahec.org. Early registration
is encouraged, as full access instructions will be sent with registration confirmation via e-mail.

For Continuing Education References concerning inclement weather, tobacco-free campus and ADA requirements, please go to: http://
sr-ahec.org/ContinuingEd/CE.html|
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