
Thursday, August 02, 2018
2 p.m. – 4 p.m. 

In affiliation with Duke University Medical Center 
Part of the NC AHEC Program

Location: 
Southern Regional AHEC 
1601 Owen Drive, Classroom E (3rd Floor)
Fayetteville, NC 28304

Electronic Health 
Records (EHR) and 
Behavioral Health 
Reimbursements 

                                   Featured Speaker
Lisa Blandin, B.S



Target Audience
This training will be beneficial to substance abuse professionals, psychologists, social workers, case managers, 
counselors, and all other mental health or human service professionals interested in the future of behavioral 
health electronic health records.

Program Description
The Division of Medical Assistance (DMA) and The N.C. Department of Health and Human Services Office 
of Rural Health (ORH) partnered with the N.C. Health Information Exchange Authority (NC HIEA) to launch 
a program that will assist behavioral health, intellectual development and disability, and mental health 
practices with purchasing electronic health record (EHR) technology and establishing connectivity to the state-
designated health information exchange, NC HealthConnex.

Health care providers that accept Medicaid reimbursement for the provision of health care services must 
connect to NC HealthConnex, which is housed within the N.C. Department of Information Technology (DIT) 
pursuant to N.C. Session Law 2017-57. By June 1, 2018, physicians, hospitals and mid-level practitioners that 
receive Medicaid reimbursement and currently have electronic health record (EHR) technology must connect 
to NC HealthConnex. All other providers that do not currently have an EHR system and receive funds from the 
State for the provision of health care services must connect by June 1, 2019. 

Objectives
Upon completion of this workshop, participants will be able to:
•  Discuss who is eligible to connect to NC HealthConnex; 
• Review the functionality of Electronic Health Records; 
• Describe what is Safety and Privacy best practices; and
• Summarize the Behavioral Integration Business Model to offset technology cost.

Agenda
1:30 p.m.  Registration /Check In 
2 p.m.   Who is eligible to connect to NC HealthConnex 
2:30 p.m.  Functionality of Electronic Health Records
3 p.m.   Safety and Privacy Best Practices
3:30 p.m.  Behavioral Integration Business Model to offset technology cost. 
4 p.m.   Adjourn

Speaker
Lisa Blandin, B.S. is a Practice Support Coordinator with an expertise in Health Information Technology, 
Healthcare Administration, and Quality Improvement.  For the past six years she has worked at Southern 
Regional AHEC with primary care practices focused on EHR implementation and practice transformation.  
Lisa has a Bachelor of Science in Business Administration with a concentration in healthcare and a minor in 
computer science, from Methodist University.  Lisa has 17 years of healthcare experience, in a variety of roles. 

Fee
$39.00 if registration and payment are postmarked on or before July 26, 2018; $49.00 thereafter.



Credit
C.E.U.: 0.2 

Contact Hours: 2.0 

NAADAC: SR-AHEC adheres to NAADAC Education Provider Guidelines Provider #108762  (Substance Abuse 
Credit). 

NC Psychologists Category A: The program will provide 2.0 contact hours (category A) continuing education 
credit to NC Psychologists. 

NBCC: Southern Regional AHEC has been approved by NBCC as an Approved Continuing 
Education Provider, ACEP No. 5362. Programs that do not qualify for NBCC credit are clearly 
identified. 

Southern Regional AHEC is solely responsible for all aspects of the program.  

No partial credit will be given. Individuals arriving 15 minutes or more after the starting time will not receive 
credit. Credit will be awarded to participants who attend 100% of the program.  

Substitutes/Refunds/Transfers
Participants who register for the program and are not able to attend, may:
• Send a substitute;
• Cancel two (2) business days (Monday-Friday), before the program and receive a voucher for 100% of the 

registration fee for use at a future SR-AHEC program; or
• Cancel two business days (Monday-Friday) before the program and obtain a refund for 70% of the registration fee. 

Cancellations less than two business days (Monday-Friday) before the program are non-refundable. Participants 
who register for a program and do not attend will forfeit the full amount of the program registration fee. 

Please bring a jacket or other additional covering since we will not be able to adjust the thermostat.

Contacts
Bertina Parkins, Director Mental Health CE / 910-678-0132 / Bertina.Parkins@sr-ahec.org  

Melanie Wheeler, Program Assistant for Mental Health CE / 910-678-7209 / Melanie.Wheeler@sr-ahec.org

Earn $35 toward a future program… Get Your CERV Card Today!

*Not redeemable for CME series or contract programs and must be initialed by SR-AHEC personnel at current program.

Would you like $35 toward one of our programs?  
It’s yours with your Continuing Education Rewards 
Voucher (CERV). When you attend your next 
program with us, you will receive a CERV card.  
Bring it with you each time you attend a program 
and one of our continuing education staff members 
will initial it for you.  After you have attended five 
programs, your card can be redeemed for $35 toward 
a *future program.  It’s just our way of saying, 
“thanks” to great customers, like you!). 

www.sr-ahec.org
In a�liation with Duke University Medical Center 

Part of the NC AHEC Program

Continuing Education Rewards Voucher



Registration Form
Form may be duplicated.

Phone: 910-678-7226  Fax: 910-323-0674
Online: https://www.southernregionalahec.org/courses-and-events/56323      
Mail: SR-AHEC, Attention Registrar, 1601 Owen Drive, Fayetteville, NC 28304

Circle one:   Dr.   Mr.   Mrs.   Ms.

Name             Last 4 digits of SS#

Certifications/Degrees     Specialty Area     Are you an NCC?

Employer        Job Title

Work Address         City     State Zip Code

Home Address         City     State Zip Code

Phone (work)       (home)

A valid email address is needed for program communications. The secondary email will only be used if your primary email replies as “undeliverable.”

Email (primary)       (secondary)

☐ Do not send email announcements of upcoming SR-AHEC programs.     ☐ Do not share my information with participants and/or exhibitors.

Special Needs / Food Allergies

Payment Information

☐ Check (Make payable to SR-AHEC)

☐ Mastercard / Visa / American Express / Discover #       Expiration Date (mm/yy)

    Name on Card      Signature

Office Use Only:  Check Auth #___________ Date___________ From_____________________ Amount $__________

SR-AHEC.org
1601 Owen Drive • Fayetteville, NC 28304
(910) 678-7226

Electronic Health Records (EHR) and 
Behavioral Health Reimbursements 

CASCE #56323  / MH180802

The handouts for the program will be provided online.   Early registration is encouraged, as full access instructions will be sent with registration 
confirmation via e-mail. 

For Continuing Education References concerning inclement weather, tobacco-free campus and ADA requirements, please go to: 
https://www.southernregionalahec.org/?page_id=6196


