
Thursday, February 29, 2024
12 p.m. - 1 p.m.

In affiliation with the Duke AHEC Program
Part of the NC AHEC Program

Community Health 
Workers - A Vital Member 
of the Healthcare Team 
Pt. 2 

Location
Livestream Webinar



Target Audience
CHWs, Practice Administrators, CHW Supervisors, Healthcare Team Members, Pre-
paid Health Plans, Clinically Integrated Networks, and others interested in and/or 
engaged in CHW integration

Program Description
Community Health Workers are a workforce that is gaining recognition for the 
important impacts they can make on healthcare teams. Demonstrated impact of 
CHWs includes improving access to care and health outcomes among populations 
with historically low level of trust in healthcare systems, improving the quality 
and experience of care, contributing to reductions in cost due to preventable 
hospitalization and ER use, and contributing to healthcare team well-being by 
supporting complex patients with unmet social resource needs. There are a lot 
of questions among healthcare professionals about the roles CHW’s can play and 
how best to integrate them into their teams. The NC CHW Association, NC DHHS 
Office of Rural Health, NC DHHS Department of Health Benefits, NC AHEC, and 
Partners In Health are collaborating on a series of live webinars to help answer some 
of these questions and learn from real life examples of CHW integration in NC. A 
foundational webinar that reviews the definition, roles, competencies, and settings 
for CHW integration was held on April 13th, 2023.

In this two-part series, each webinar will feature two healthcare practices with CHW 
programs sharing more about their models, lessons learned, and demonstrated 
impact. Honey Estrada, CCHW, MPH, President of NC CHW Association will moderate 
both webinars and engage each practice team in answering questions following 
their presentations. Both webinars will be recorded and made available on the NC 
AHEC website. A live interpretation will be provided.

Objectives 
Upon completion of this workshop, participants will be able to:
• Identify key aspects of each presenting practice’s CHW program 
• Identify benefits, challenges, and best practices associated with integrating CHWs 
onto healthcare team 

• Compare similarities and differences between different CHW integration models
     



Agenda
11:45 a.m.  Log in to webinar 
12 p.m.   Webinar begins
1 p.m.   Adjourn     

Fee
There is no fee to attend this program.

Presenter
Mountain Community Health Partnership

Credit
C.E.U.: 0.1

Contact Hours: 1.0

ADA Service
Americans with Disabilities Act Individuals requesting accommodation under the 
Americans with Disabilities Act (ADA) should contact the ADA coordinator at least 
five days prior to the event at (910) 678-7226 or ashley.diehm@sr-ahec.org.

Contacts
LaShawnna Andrews, Director of IPE Continuing Professional Development
(910) 678-7319 / Lashawnna.Andrews@sr-ahec.org

Althea Bell, Project Specialist / (910) 678-0112 / Althea.Bell@sr-ahec.org



Office Use Only:  Check #___________ Date___________ From_____________________ Amount $__________

www.sr-ahec.org
1601 Owen Drive • Fayetteville, NC 28304
910-678-7226

A MyAHEC account is required to complete registration. If you do not have a 
MyAHEC account, please go to our website at: 
https://www.southernregionalahec.org/create-account to create an account. 
Please use your personal email address when you create your MyAHEC account as 
work email accounts can change.

The handouts for the program will be provided online. Early registration is 
encouraged, as full access instructions will be sent with registration confirmation 
via e-mail.

For Continuing Education References concerning inclement weather, tobacco-
free campus and ADA requirements, please go to: 
https://www.southernregionalahec.org/about-us/general-reference/

Registration Form   

Community Health Workers - A Vital Member of the 
Healthcare Team - Part 2 | February 29, 2024

Fee: There is no fee to attend this webinar. 

Register Online: https://www.southernregionalahec.org/courses-and-events/73159

☐ Updated Contact Information

Name:                                                                                                         Credentials:                                                                                                           

Personal Email:                                                                       Secondary Email:                                                                                                                             

Phone:                                                                                     Employer:                                                                                                                            

☐ Check Enclosed (Make check payable to SR-AHEC)

We accept the following credit cards: Visa, Mastercard, Discover, American Express

Send completed registration form to:
SR-AHEC, Attention: Registrar, 1601 Owen Drive, Fayetteville, NC 28304 or e-mail to registrar@sr-ahec.org

CASCE # 73159 / IPE240229


