
ADDRESSING COMPLEX 
BOUNDARIES DILEMMAS

In affiliation with the Duke AHEC Program

Register by QR Code

Friday
May 10, 2024
9 a.m. - 1:15 p.m.

Location:
Livestream Webinar 



Target Audience
This event has been planned for mental health and human practitioners, including psychologists, social workers, 
marriage and family therapists, substance use professionals, therapists, clinicians, and educators.

Program Description
Boundaries refer to the norms that protect and guide professional relationships. Codes of ethics offer guidance 
in basic boundary setting, focusing on avoiding sexual misconduct and exploitive dual relationships, which 
constitute flagrant, prohibited, boundary crossings. However, contemporary workplaces involve complex 
dilemmas in which helping professionals must choose between reasonable competing interests. Using 
compelling and relevant cases, this presentation explores the gray areas in boundary maintenance and helps 
attendees employ foresight, consultation, self-regulation, and risk assessment, to confidently navigate these 
ethically and clinically challenging situations.

Objectives 
Upon completion of this workshop:
• Be able to examine ethical dilemmas within a framework of competing goods.
• Understand the physical, psychological, social, and technological situations that create complex boundary 

dilemmas.
• Be aware of situations in their own practice that may give rise to boundary dilemmas.
• Understand the steps to explore and resolve boundary dilemmas.
• Have experience in resolving boundary cases through group discussion.

Agenda
8:55 a.m. Welcome
9 a.m.  Introductions, Overview
  Case Example and Discussion
  Complexity and Context, Global Examples from Covid-19
  Managing Shame and Fear
  Conflicts of Interest: The Functions and Types of Boundaries
  Licensure Violations: Right vs Wrong
10 a.m.  Break
10:15 a.m. Complex Dilemma - Right vs Wrong
  Interpreting and Applying Ambiguous Ethical Standards: Case Discussions
  The Role of Moral Courage in Boundary Setting
  Tips for Navigating Complex Boundaries
  Case Applications: Moral Courage and Boundary Setting in Personal and Professional Dilemmas
1:15 p.m. Adjourn 

Speaker
Dr. Kim Strom is the Smith P. Theimann, Jr. Distinguished Professor of Ethics and Professional Practice at the 
UNC-Chapel Hill School of Social Work. Dr. Strom teaches in the areas of direct practice, education, and human 
resource management. Her scholarly interests involve ethics, moral courage, and social work education. She 
is the former chair of the National Association of Social Workers’ National Committee on Inquiry and is active 
in training, consultation and research on ethics and social work practice. She has written over 60 articles, 
monographs and chapters on ethics and practice. She is the author of Straight Talk about Professional Ethics and 
The Ethics of Practice with Minors: High Stakes and Hard Choices and the forthcoming text Cultivating Courage. 
Dr. Strom-Gottfried is also the co-author of the texts Best of Boards, Direct Social Work Practice and Teaching 
Social Work Values and Ethics: A Curriculum Resource. Dr. Strom also held an appointment as the UNC Institute 
for the Arts and Humanities Associate Director for the Academic Leadership Program, which helps prepare and 
support the next generation of academic leaders. Currently, she serves as Principal Investigator of the UNC 
School of Social Work behavioral healthcare contract, and has been recently appointed by the chancellor to 
serve as Director of the UNC - Chapel Hill Office of Ethics Education and Policy Management.



Fee
$45.00

Credit
C.E.U.: 0.4

Contact Hours: 4.0

NBCC: Southern Regional AHEC has been approved by NBCC as an Approved Continuing 
Education Provider, ACEP No. 5362. Programs that do not qualify for NBCC credit are clearly 
identified.

NCASPPB: Approved by the North Carolina Addictions Specialist Professional Practice Board for up to 4.0 hours 
of credit. Pending approval number.

NC Psychologists Category A: The program will provide 4.0 contact hours (category A) continuing education 
credit to NC Psychologists.

Southern Regional AHEC is solely responsible for all aspects of the programs.

No partial credit will be given.  Individuals arriving 15 minutes or more after the starting time will not receive 
credit. Credit will be awarded to participants who attend 100% of the program.

Substitutes/Refunds/Transfers
• Cancellations must be in writing (fax, email, or mail)
• Registrants cancelling between two weeks and two full business days prior to the first day of the event are 
refunded at 70% of the registration fee subject to a minimum $25 cancellation fee.

• No refunds or credits will be given for cancellations received less than two full business days prior to the event.
• Cancellations greater than 2 weeks prior to the event will receive 100% refund.
• No vouchers will be issued in lieu of a refund.
• Transfers/substitute(s) welcome (notify in advance of the program)

Attendance at this activity grants permission for Southern Regional AHEC to use any photographs, audio, video, or 
other images from this activity for promotional or educational purposes. Please notify an AHEC staff member if you 
have concerns.

Register Online
Register here: https://www.southernregionalahec.org/courses-and-events/72323 
or scan the QR code.

ADA Service
Americans with Disabilities Act Individuals requesting accommodation under the Americans with Disabilities 
Act (ADA) should contact the ADA coordinator at least five days prior to the event at (910) 678-7305 or 
TiAndreana.Williams@sr-ahec.org.

Contact
Ti’Andreana Williams, Project Specialist / (910) 678-7305 / TiAndreana.Williams@sr-ahec.org

Denise Melton, Administrator / (910) 678-7201 / Denise.Melton@sr-ahec.org



SouthernRegionalAHEC.org
1601 Owen Drive • Fayetteville, NC 28304

(910) 678-7226


